H3sjasa 0 nonumuyu xkeanumema
Ilenmpa 3a ucnumueare npouzeooa

[Nomutuka kBanmureTa lleHTpa 3a HMCHHUTHBaEmE MPOW3BOJA 3aCHMBA CE€ HA NPUHIMINMA CTAIHOT
ncnymaBama 3axteBa MehyHapomnor cranmapaa SRPS  ISO/IEC 17025 w  HempekugHOT
mo0oJblIaBamka ehEeKTUBHOCTH YCIIOCTABJHEHOT CUCTEMA MEHAIMEHTa, a OrJie/a ce Kpo3:

>

>

OctBapuBame 100pe mpodecroHaNHe Mpakce W KBAJIWTETA CBOjHX WCINTHBAbA IPH HpPYyXKamby
yCIIyra KOpUCHUIIMMA.

JlunepctBo pykoBoxactBa I[[WII-a, kKpo3 WHHXOBO AaHTAXOBAakEe HA CTATHOM MMOOOJHIIABAMY
yermemaocty  [[UIl-a, moBehamy 3am0BoJbeHa KOPHCHHKA, JHYHOM YCAaBpIIABamy CBHX
3anocinenux y LIUII-y, ucnymemy morpeda U 0YCKHBaka OCTAIMX 3aHHTEPECOBAHUX CTPaHA W Ha
ctaiHOM o00e30ehuBamy pecypca koju cy mnorpeonun I[UIl-y 3a wucnymaBame 3axreBa
pedepeHTHHX cTaHAapaa.

Yno3HaBame cBUX 3anocieHux y LIUII-y ca mokyMeHTalujoM cucTeMa MeHalIMEHTa KBAIUTETOM
[[UII-a, pamu mEHOT JOCIeTHOT CpOBolema.

[Ipyxame MOryhHOCTH KOpHCHUIMMA Ja M3abepy paziMyiTe HUBOE MPOBEpE KBAJHUTETa CBOjUX
NPON3BOJA, O TpoBepe (YHKIMOHATHUX KapaKTEPHCTHKA, O KOMIUICTHE IPOBEpE KBAIHTETA
IPOU3BOJA.

IlomroBame 3aKOHCKHX nmpomnunca, craHaapia, METoJa W IIOCTyllaka HCIUTHBAMKbA, TCXHUYKE
JIOKyMEHTalHje, TOKyMeHTaluje cucreMa MeHaiMeHTa kBanuterom L{WI1-a u qpyrux nokymeHara
3HavajHUX 3a pax L{UI]-a.

VBakaBame M pa3MaTparba CBHX 3aXTeBa IPYIITBA, a [IPE CBEra 3allTHTE JKUBOTHE CPEIUHE,
31paBJba U 0€30€THOCTH Ha pajy.

VYcenocraBibame 1 OJpiKaBambe MOCEOHUX MUJbEBA Yy CKIANy ca MoauTUKOM kBaiutera [[UII-a Ha
onroBapajyhuM ¢yHKIMjama U HUBouMa y okBupy L{UI1-a.

Ob6e30ehuBame crpydHor ocnocoOJpaBama cBUX 3amocieHux y LIWIIl-y, cTBapama cBecTH O
PENEBAaHTHOCTH M Ba)KHOCTH aKTUBHOCTH CBakor 3amocieHor y LIUII-y y ocTBapuBamy LubeBa
KBaJIMTETa, YKJbYUyjyhH U CTaHy MOTHBALIK]y 3aMIOCIEHUX.

ViBphuBame  HEycarIalleHOCTH  yclIyra  WCINTHBAmka,  HACHTH(QHKOBAmKE  y3pOKa
HeycarlalleHOCTU U IPeAy3UMalbe KOPEKTUBHUX U IPEBEHTUBHUX MEDA.

O06aBIpame TIeproANYHE HHTEpHE TIpoBepe cuctema kBanutera L{UII-a yuju cy pesynratu ynas y
peucnuTHBame cucreMa kBanurera L{MII-a ox cTpaHe pykoBoAcTBa, paau o0e3dehema merose
CTallHe TMOJOOHOCTH, aJIeKBAaTHOCTH, C(QEKTUBHOCTH M E(QHUKACHOCTH, OIHOCHO CTaJHOT
mo0oJbIIaBaba.
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