H3zjasa 0 nonumuyu Keanumema
Texnuukoz Onummnoz Ilenmpa

TeXHUYKH ONMUTHU IEHTAP j€ OCHOBAaH Ca IUJbEM Ja 3aJI0BOJbH MOTpeOe CBOJUX KOPHCHHKA 3a
KBaJINTETHUM HENPUCTPACHHM HCIUTHBAEEM M OICHUBAKEM KBAJIHTETA TCXHUYKUX IMPOHM3BOJIA U
eTajoHupameM Mmepuia. O6aBeza TeXHHYKOT ONMUTHOT LEHTPA je Ja CTaaHO Mo0O0JbIIaBa KBaIUTET
CBOjUX yCIIyra Kpo3 YycaBpIlaBame MeTola paja, oOe30ehuBame HajKBATUTETHUjUX pecypca u
pa3BHjame OATOBOPHOCTH 32 TUIAHCKO aHT)KOBAHKkE PYKOBOJICTBA U CBUX 3alIOCIICHUX.

Haj6ospu myT 32 ycneniHy peanusainujy noctojehix ob6aBesa je yCIOCTaBJbake CHCTEMa MEHAIMEHTA
KBaJIUTETOM Tpema 3axteBuma crannapaa SRPS ISO 9001. 3ato cam omry4no a 0Baj MO/eN cucTeMa
MCHAIIMEHTa KBAJINUTETOM YCIOCTABHMO, OJpPXKaBaMO M I00O0JBIIABAMO Yy CBHM OPIaHH3AI[OHUM
jenuHuIiaMa TeXHUYKOT OMUTHOr IIEHTpa. Y IWJbY OCTBapHBama OBE OIUIyKE 3aXTE€BaM IOTITYHO
QHT'KOBAHE CBUX 3aIIOCIICHUX.

Vrnen TeXHHYKOr OMHMTHOr IIEHTPa OCTBapyje Ce BHCOKMM KBAJIMTETOM H3BPIICHHX YyCIyra y3
MaKCHMAITHO 33I0BOJbEHbE¢ MOTpeda CBUX HAIMX KoprcHuka. OuyBame yriiena ycTaHoBe je obaBesa
CBHUX 3aIlOCJIICHHX, a IIOCTHXKE C€ 3ajeHHI/ILIKI/IM HarmopuMa 3a HEINPCKUIHUM H06OJ'I>HIaBaH)CM
KBAJIUTETa Y U3BPIIABaby CBHX pagHuX 3a1araka. CTanHo mo00sblIaBame KBAJIUTETa BPIICHA YCIyTra
je HajOoospa adupmanmja ¥ MOTYhHOCT Jia 3aJpKUMO cajallkbe U MPHUI00HjeMO HOBE KOPHCHUKE
Hammx ycnyra. [iib CBHX HAIIMX aKTHBHOCTH j€ 3a/I0BOJbCH-C KOPHUCHHMKA Hallle YCIyre W THME
MOCTU3aE OIIITE U JIMYHE JOOUTH 3a CBAKOT 3al0CICHOr Y TeXHUYKOM OIMTHOM IIEHTDY.

CBe 1IWJbEBE HAIlle OpraHu3andje Moryhe je OCTBapUTH KpO3 YIpaBbakbe HAIIUM TMPOIECHMa Kao
JEAMHCTBEHUM cHcTeMOM Mel)ycoOHO moBe3aHux mporeca. Jla O ce TO MOCTHINIO TOAjeTHAKO ce
MOpajy IMOJP)KaBaTH CBH yCTaHOBJbeHM mporiecu. CBe OJIyKe Koje ce JOHOCe Tpeba 3aCHHMBATH Ha
aHaNM3M W TPEUCIUTUBAKY TNPHUKYIIJBCHUX IMOJATaKa W YBEK, Kajga je To Moryhe, Ha TNPEHU3HO
HM3MEPEeHNM KapaKTepUCTHKaMa MpPOM3BOAA, Mpoleca W cucTema. VICTOBpEeMEHO je HEOMXOIHO J1a
pa3BUjaMO CaBE3HMINTBO Ca HAIUM HCIIOPYYHOIMMA M 3ajeTHO Ca BHUMa PaJUMO Ha HEMPEKHIHOM
yCaBplllaBamy KBAIUTETA YCIIyTa.

Ila O ce MOCTHUTIIN ITOCTaBJbEHH OHUJbCBU HOTpe6Haje ImoApHIKa CBUX 3aIOCJICHUX U MOTUBUCAHOCT a
ce CTaJIHO MM00O0JbIIaBa e(l)I/IKaCHOCT u e(l)eKTI/IBHOCT Halux yciiyra, npoueca u CuCTéMa MCHalIMECHTa.
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